PE3VJIBTATBI HE3ABUCHUMOM OIIEHKE KAYECTBA YCJIOBUH OCYIHIECTBJIEHUSI OBPA3ZOBATEJIBLHON
NEATEJBHOCTH, MPOBEJIEHHON ONNEPATOPOM OO0 «AC-X0uAuHI» B 2020 TO1Y.

3HAYEHMUA 11O KAXKJIOMY IOKA3ATEJIO, XAPAKTEPU3YIOIEMY OBIIVE KPUTEPUU OLIEHKHA KAYECTBA
YCJOBUM OCYIIECTBJEHUS OBPA3OBATEJIbBHOM JEATEJIbHOCTU OPTAHU3ALIUSIMU

2. KomdopTtHOCT 4. 5. Y 10BIETBOPEHHOCTD
YCIIOBUH 3. HoctymHocTh | JloOporkenaTenbHOCTb, YCIIOBUSIMHU
1. OTKpBITOCT ¥ JOCTYIHOCTD OCYILIECTBICHUS YCIIyT [UIs BEXJIUBOCTb OCYILECTBIICHHUS WTOT
UHQOpMaIUK 00 OpraHu3auH 00pa3oBaTeIbHOM VMHBAJIHUJIOB pabOTHUKOB 00pa3zoBaTenbHOM
JeSITeTbHOCTH Kpur3 OpraHu3aIHu JESITeTbHOCTH
No | HaumenoBanmue Kpur2 Kpurd Kpur5
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MaxkcumanbHbIi 021 10 Kaxka0oMy Kputepuio - 100

OcCHOBHBIC HEJOCTATKH B padoTe OpraHu3anuii, BbIABJICHHBIX B X0/4¢ cOopa 1 00001eHns HUHGOPMALMH 0 KaYecTBe YCJI0BUHI
OCYIeCTBJICHHS 00pa30BaTEJIbHOM AeATEJIbHOCTH

HaumenoBanue
BI;ISIBJIGHHI)IG HEIO0CTAaTKU

OpraHnu3anuun

OTC}/TCTBYIOT YCi10BUA AOCTYITHOCTH JJIsI HHBAJIMJI0B TEPPUTOPUH, Hpnneralomei/’l K OopraHusanyvu, 1 €€ HOMeHIeHI/H\/'Il HaJIMYKUC BBIACIICHHBIX
CTOSHOK TSI aBTOTPAHCIIOPTHLIX CPEACTB MHBAJIUAOB, HAJIUYUC aJAIITUPOBAHHBIX HHq)TOB, nopquei/'I, PpacCIMpCHHBIX ABCPHBIX IIPOCMOB,
HaJIN4YUC CMCHHBIX KPECCI-KOJIACOK, HATMYUEC CIICHUAJIBHO 060py,ZLOBaHHI>IX CAaHUTAPHO-TUTUCHUYCCKUX HOMCH_IGHI/Iﬁ B OpraHu3anuu.

MAOY CILI Ne 148 OTCyTCTBYIOT yCTIOBHSI JOCTYITHOCTH, TIO3BOJISIONIIE HHBAIH/IAM TIOTYYaTh yCIYTH HapaBHe ¢ APYTUMU: TyOIUpOBaHHE IS MHBAIHIOB 110
CIIyXy M 3pECHHIO 3ByKOBOW U 3pUTEIbHON MH(DOPMALIKK; yOJIUpOBaHUE HAJMNKCEH, 3HAKOB M MHOM TEKCTOBOH M rpadyuecKor HHpopMaIuu

3HaKaMM, BbIIIOJIHCHHBIMHA peHLe(i)HO-TO'{e‘lHBIM IIIpI/I(i)TOM Bpaﬁnﬂ; BO3MOKHOCTD MPEACTABJICHUA UHBAJIUAAM 110 CIIyXY (CJ'IYXy u 3peHmo)

YCIIYT cypAonepeBourKa (TU(IOCYpAOTIEPEBOAUUKA).




IMMOKA3ATEJU HE3ABUCUMOM OLEHKU KAYECTBA

3nayu- 3HauyeHune
3HaueHnune
Ne MoKazaTein MOCTh ITapameTpbl, moJIeKaIINE HNuaukaTopsl napaMeTpoB HapaMerpos napaMmerpa
NoKa- OLICHKeE OLICHKH B Gamnax | B 0asl1ax
3aTeJs 1o LIKOoJIe
1 Kputepuii «OTKpPBITOCTH U 10CTYNIHOCTH MHGOpPMALUN 00 OPraHN3alMU COLUAIBHOM cepbD»
- OTCYTCTBYET HH(pOpMALU O 0 GaILIOE
JeSTEIbHOCTH OpraHu3aluu
1.1.1. CootBercTBHE HHPOPMALIUH O HH()OPMALIHS COOTBETCTBYET
JIEATENEHOCTU OPraHU3aIHH TPEOOBAHMSAM K HEH (H0Is
COLIMANBHOM c(epbl, pazMemnicHHoi ||KOMHICCTBA PaSMCIICHHBIX
Ha HH(OPMAIHOHHBIX CTeHAax B |MATEPHAIOB B % OT 100
HOMEIICHHU OPraHU3aliH MepeyHto ||[KOTHICCTBA MaTCPHUAIIOB, 1-100 0aJ10B
CootBercTBrE HHPOPMALUH O uH(pOPMALMH 1 TPEOOBAHUAM K Heil,|[PA3MEIICHHE KOTOPBIX SALIOB
JesTeIbHOCTH OPraHU3alMK COLUATBHOM YCTaHOBJICHHBIM HOPMATHBHbIME | ABIACTCS HEOOXOIMMBIM B
cdepsl, pasMeIIeHHON Ha 00IIEJOCTYITHBIX [IPaBOBBIMH aKTAMH COOTBETCTBUH C
MH(OPMAIMOHHBIX pecypcax, MepeyHIo YCTaHOBJIEHHBIMU
nH(popMaluu U TpeOOBaHUSAM K HEH, TpeOOBaHUAMH,
11 |YCTAHOBIEHHBIM HOPMATHBHBIMHU 30% MIepEeBEIEHHBIX B OAJIbI)
MIPaBOBBIMHU aKTaMU: - Ha
MH(OPMAIIMOHHBIX CTEHJaX B MMOMEIIEHUHU - OTCYTCTBYET MH(OpMAIHS O 0 GanIon
OPTaHH3ALIHIH, . 1.1.2. CooTBetcTBHE HH(DOPMALIUH O ACHTETRHOCTH OPTAHIAH
- Ha O(UIMATIBHBIX CaliTax opraHu3aluu B NIeATE/HHOCTH OPTaHH3AIH - HH(OPMALIIA COOTBETCTBYCT
MH(OPMALIOHHO-TEIIEKOMM YHUKAI[HOHHOMN COIMATLHOI CepEL, PASMEIEHHOM |[TpeGoBanuM K Heil (107
cetu "HHTEpHETY. .
Ha O(hULIMATBHBIX CaWTax pa3MEIICHHBIX MAaTEPHUAJIOB B 100
opraHusaiuu B cetd "MIHTEpHET»  |% OT KONUYecTBa MAaTEPHAIIOB, GAILIOB
TepeYHIo MHHOPMALUK U pa3MelIeHre KOTOPbIX 1-100
Tp€6OBaHI/IHM K HEW, SIBJISIETCSI HEOOXOIUMBIM B OayioB

YCTAaHOBJICHHBIM HOPMAaTHBHBIMHA
IMMpaBOBbBIMHU dKTaMHU

COOTBETCTBUH C
YCTaHOBJICHHBIMH
TpeOOBaHUSIMU,
TepeBeICHHBIX B OAJIIBI)




1.2.1. Hannuune u

- OTCYTCTBYIOT WJIU HE

0 OamToB

(yHKIIMOHUPOBAHUE HA (GYHKIMOHUPYIOT
opUIAILHOM caiiTe JUCTAHIIMOHHBIE CLIOCOObI
Hanuuue u pyHkunoHupoBanue Ha .
. OpraHu3alUy IUCTAaHIIMOHHBIX B3aUMOJICICTBUSA
ounmanbHOM caiiTe opraHu3au "
. CIocoO0B B3aMO/JICHCTBUS C
JTUCTAaHIIMOHHBIX CIIOCOO0B 0OpaTHOM )
. [IOJIy4aTENSIMU YCIIYT:
CBSI3M U B3aUMOJICHCTBUS C i
) - TenedoHa; - HaJIu4ue u o 30
MOJIy4aTesIsIMH YCIYT: . .
_ Teﬂe(bOHa‘ - SHGKTpOHHOI/I IIOYTHhI; (l)YHKHI/IOHI/IpOBaHI/Ie 6aHHOB 3a
S ) - TEXHUYECKOM BO3MOXKHOCTH JUCTAaHIIMOHHBIX CIOCO00B KaKJIbII
- DJICKTPOHIOM THOHTBI, BBIPQKCHUSI MHEHHUSI [10JIy4aTeIeM i 6
o B3aUMOJCICTBUA (OT OJJHOT I
- TEXHUUYECKON BO3MOKHOCTHU BBIPAXKEHUS 0 P e 3aMMOJICHC (oT onoro crioco 100
1.2. 30% || ycayr o KayecTBe YCIOBUU 710 TPEX CIoco00B
MHEHHS TOJy4YaTeNIeM yCIyT O Ka4YeCTBE 0aJL10B
. OKa3aHus yCIyT (HaJM4U€E QHKETHI ||BKIFOYMTEIHHO)
YCIIOBUM OKa3aHUs YCIyr (Hajauuue HJTH MHIIEpCCHUTKH Ha Hee):
AHKETHI WM THIIEPCCHIIKU Ha Hee); ICKT olzmoro cepBICA: (i)o T 100 6amnos
- JIIEKTPOHHBIX cepBUCOB (hopma Jyis U 110 5 AT AIICKT pOHHOl.“O p (YHKITMOHHUPYIOT O0JIee Tpex
noaa4vu SJICKTPOHHOTIO 06paHICHI/I}I/ 06 paLLeHI/5KA0 é)H / JMCTAaHIMOHHBIX CII0COOO0B
XKaoObl/ IPEUIOKEHUS, TOTyYCHHE P B3aUMOJICHCTBUS
MPEAJIOKEHUS;
KOHCYJIBTALIMM 0 OKa3bIBAEMbIM YCIyraM )
np.) - BJIEKTPOHHOTO CEepBUCa!
p-)- MOJIy4YeHUE KOHCYJIbTALUU 110
OKa3bIBA€MBIM YCIIyTaM;
- HHOTO 3JIEKTPOHHOTO CEpBUCa
JI0JIA TTOJTy4YaTeNneu ycmuyr,
YIIOBJIETBOPEHHBIX Ka4E€CTBOM,
Jlonst mosydareneii yeuyr, 1.3.1.Y 10BIETBOPEHHOCTD MOJTHOTON U JOCTYMHOCTBIO
YIOBJIETBOPEHHBIX OTKPBLITOCTBIO, Ka4dC€CTBOM, MOJHOTOM U I/IH(I)OpMaI_[I/II/I O ACATCIBbHOCTHU
IMOJIHOTOU U JOCTYITHOCTBIO I/IH(l)OpMaIII/II/I 0 JOCTYIIHOCTBIO I/IH(l)OpMaIII/II/I (6] OopraHu3anuvu, pa3M€HICHHOﬁ 0-100 98
eI TEIILHOCTA OpraHU3aliu COHHaﬂBHOﬁ ACATCIIBHOCTH OpraHu3anuu, Ha I/IH(l)OpMaHI/IOHHBIX CTCHOax 6aLIOB GAJLIIOB
chepsl, pa3MeleHHoOl Ha pa3MeIIeHHON Ha B IIOMEIIIEHUH OpraHu3anuu (B
1.3. |jmHOpMaIMOHHBIX cTeHaaxX B momemenun |40% MH()OPMAIIMOHHBIX CTEHJIAX B % ot ob1ero uucna
OpTaHM3aIliH, Ha OQHINATEHOM caiiTe MOMEILEHNHU OpPraHnu3alun OIIPOILEHHBIX NOJTyyaTenen
OpraHu3alyy B ”HPOPMALMOHHO- ycayr, NEPEBCACHHBIX B
TEeJIEKOMMYHUKaIIMOHHOU ceTn "MHTepHer” Gasubr)
(B % OT 00111€r0 YKCIa ONPOIIEHHbIX 1.3.2. Y10BIETBOPEHHOCTH JIOJISl TOJTy4YaTesen yCeuyr,
TOJTy9aTesneil ycmyr) . KaueCTBOM, IIOJIHOTON U YIIOBJIETBOPEHHBIX KaUECTBOM, 0-100 97
JIOCTYITHOCTHIO HH(OPMAIIHH O MTOJTHOTOM M JOCTYITHOCTHIO OayoB 0aJ10B

ACATCIIBHOCTH OpraHu3aluu, Ha

I/IH(pOpMaLII/II/I O ACATCIBbHOCTHU




ouIManbHOM caiiTe opraHu3aluu
B UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON CETH
"NuTepuer”

OpraHu3aIyy, Ha
oUIMATEHOM caiiTe
OpraHu3aIiy B
nH(pOPMAIMOHHO-
TEJICKOMMYHHKAIITHOHHON CETH
"Uurepuetr" (B % OT 0b11ero
Yrciia OIPOIICHHBIX
IIOJIyYaTeNen yCIyr,
NepEeBECHHBIX B OaJLIbI)

MoKa3aresei He3aBUCHUMOMN OLIEHKH
KauecTBa).

YIIOJIHOMOYEHHOTO (heiepaibHOTO OpraHa
WCIIOJIHUTENIBHOM BJIacTU 00 YTBEPXKJIEHUU

MTOMEIIEHHH;

- CAHUTapHOE COCTOSIHUE
IIOMEIICHUIN OpraHU3alny;

- TPAHCIIOPTHAsA JOCTYITHOCTh
(TOCTYMHOCTH OOIIECTBEHHOTO
TPAHCIIOPTA U HAJTMYKE MAPKOBKH);
- TOCTYIHOCTbH 3aIlUCH Ha
noJiydeHue yciyru (mo renedony, ¢
UCIOJIb30BaHueEM ceTu «VHTepHeT»
Ha 0(UIMATILHOM CaiTe
opranusanuu, Ha «EquHoM noprane

HToro no kpurepuio 1 100% 100 6a10B || 99 GannoB
|2 ‘KpnTepni‘l «Kom(popTHOCTS YC/I0BHH NPEIOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs 0:KHIAHHUSA NPEI0CTABJICHUS yCIYI»
2.1.1. Hamnuue xoMdOpTHBIX - OTCYTCTBYIOT KOM(OPTHBIE 0 6amnoB
YCIIOBHIA JJIs1 TIPEAOCTABICHHS yCIIOBHS
YCIyT, Hanpumep. - HAIMYHE KaXJOTO U3 1o 20
- Hajque KoM(pOPTHOH 30HAI KOM(OPTHBIX YCIOBUIH IS 0asos 3a
OTZbIxa ((”KHH%HH’I) _ |[mpenocrasnenust yenyr (ot KaxJ0€
000py/TI0BaHHOM COOTBETCTBYIOIIEH OJTHOTO 710 YETHIPEX) yCIoBHe
MeOENbIO;
- HaJIM4ue 1Ty 1 0osee 100 OamoB
- HAUINYHE U TIOHSTHOCTD HAaBUTAIHH .
OOecneueHrie B Opranu3anui KOM(pOPTHBIX ) KOM(OPTHBIX YCIOBUH JUIs
CJIOBUH [T IPEOCTaBIEHUS YCII BIHYTPH Opramsattad, €/10CTaBJIe C
. | TaBJICHUS
Y p yenyr - HAJIMYHE U JOCTYIHOCTb ITATHEBOI || PO a yemr
(mepeueHp MapaMeTpoB KOM(OPTHBIX BOBL:
YCJIOBUH yCTaHABIMBAETCS B ’
0 - HUINYHE U TOCTYITHOCTD 100
2.1. ||BEIOMCTBEHHOM HOPMAaTHBHOM aKTe 30%
CaHUTAPHO-TUTHUEHUYECKUX o0as10B




rOCYJapCTBEHHBIX U
(YHKIMOHATIBHBIX YCITYT
(bynkuuii)» (I"'ocycnyru.py), npu
JMYHOM TIOCEIICHUH B
perucTparype Wiv y CleluaiucTa u
mp.);

- UHBIC TTapaMeTPbl KOM(OPTHBIX
YCJIOBHUM, YCTAaHOBJICHHBIE
BEJIOMCTBCHHBIM aKTOM
YIIOJTHOMOYEHHOTO (eZepaTbHOTO
OpraHa MCIIOJIHUTEILHOMN BIIACTH

2.2.

CBOEBPEMEHHOCTD MPEOCTABICHUS
yCIIyTH.’

40%

2.2.1. CpenHee BpeMsl OKHUAAHUS
IPEOCTABICHUS YCIyTH

- IPEBBIIIAET YCTAHOBIICHHBIN
CPOK OXKHJaHUs

0 6ayu1oB

- paBEH yCTaHOBJIEHHOMY
CPOKY OKHJAaHUS

10 6autoB

- MEHbIIIE YCTAaHOBJICHHOTO
Cpoka oxunaHus Ha | 1eHb
(1a 1 yac)

20 6aIoB

- MEHBIIE YCTaHOBJIEHHOTO
CpOKa O’KHMJaHus Ha 2 1HA (Ha
2 4aca)

40 6ayu1oB

- MEHbIIIE YCTAaHOBJIEHHOTO
Cpoka oujaHus Ha 3 1HA (Ha
3 yaca)

60 0aoB

- MEHBIIE YCTaHOBJIEHHOTO
CpOKa 0KMJaHHsI HE MEHee,
4eM Ha 2 cpoka

100 6amoB

2.2.2. CBOEBPEMEHHOCTh
MIPEIOCTABIICHUS YCIYTH (B
COOTBETCTBUHU C 3alMChIO HA
MIPUEM/KOHCYIIBTAIUIO, TATOU
TOCHUTAIN3AMH/ TUarHOCTHYECKOTO
UCCcleI0BaHusl, rpaduKoM MpHuxo/a
COLIMAJILHOTO pabOTHUKA Ha IOM U

JI0JIs1 TIoJTyYaTesNei ycyr,
KOTOPBIM ycliyra Oblia
MIPEOCTaBIeHa CBOEBPEMEHHO
(B % ot o6miero uncna
OTIPOLICHHBIX MOTydaTeneit
yCIIyT, IEPEBECHHBIX B
0abl)

0-100
OaJUIOB

97
0aJ1710B




mp.)

J10JIA TIOJTy4YaTeseu ycmuyr,
YJIOBJIETBOPEHHBIX
OJIs1 TIOJTydaTenei ycimyr KOM(pOPTHOCTHIO
A ya Yoy 2.3.1.Y 10BIE€TBOPEHHOCTH (bop o
YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO o npenoctaBieHus ycayr (B % 0-100 95
2.3. o 30% ||kOoM(OPTHOCTHIO MPEAOCTABICHUS
npeaocTaBieHus ycuyr (B % ot o0riero o 0T O0IIero Yncna 6aoB 0as10B
qucia ONPOLICHHbIX HOTydaTenel yciyr). yenT OIIPOULICHHBIX MOJIydaTesnei
yCIIYT, IEPEBEJICHHBIX B
OaJLITBI)
HTOro no KpuTepuio 2 100% 100 6a;10B |97 Gasion
|3 HKpnTepm‘/i «JlocTynmHOCTB YCJIYI AJIsl HHBAJIHI0BY»
3.1.1. Hanuuue Ha Tepputopuu, - OTCYTCTBYIOT yCJIOBUS 0 GaILIOB
. NpUJIETAIOIIEH K OpraHU3aluy U B OCTYITHOCTH JIJIsl HHBAJIH]IOB
OO6opyioBaHMEe TEPPUTOPUH, ITpUIIETAIOIIEH CSHOMGHI;I{I/IHX' p H AOCIYT A A
K OpraHU3aluy U €€ MOMENIEHUN C YYETOM ) “ HaIM4YUe OHOTO yCI0BUA H 20 GauioB ‘
i - 000pyIOBaHHBIX BXO/IHBIX TPYIII =
| ”,Z[OCTyl'IHOCTI/I JUIsl UHBAJIUZIOB: H H y H- HaJIMYME JIBYX YCIIOBUI H 40 6annoB H
- 000pyTOBaHHBIX BXOJHBIX 1| TTAHYCaMHITIOABEMHBIMH
| H PYyA rpyn H n1aThopMamu; H- HaJIM4Ke TPEX YCIOBHIL H 60 GamroB H
[aH/1ycaMu/I0JbEMHBIMU TIATHOPMAMU; BBLICTEHHBIX CTOSHOK LIS = 5
| ”- BBIJICJICHHBIX CTOSTHOK IS H H H’ HaJIaHe ueTbipex yenosuii || 80 Gamwios H
0 ABTOTPAHCIOPTHBIX CPEACTB 20
3.1 ||aBTOTpaHCIOPTHBIX CpeaCTB UHBAIHIOB;  (I30%
. WHBAJIUIOB; 0as10B
- aJIaNTUPOBAHHBIX JU(TOB, TOPYIHEH,
- aJIaNITUPOBAHHBIX JTH(PTOB,
paclIMpeHHBIX JBEPHBIX IPOEMOB; o
NOpYYHEH, paCIIMPEHHBIX JIBEPHBIX
- CMEHHBIX KPece-KOJSICOK; DOCMOB: .
- CrelHaIbHO 060PYA0BAHHBIX CAHHTAPHO- P ; - HaJIN4YUe AT YCIIOBUM 100 6amnoB
. - CMEHHBIX Kpecen-KOJICOK;
THTUEHHYECKUX TIOMEIIECHUH B
- CIIeMaIbHO 000PYI0BAaHHBIX
OpraHU3aIHH.
CaHUTAPHO-TUTHUEHUYECKUX
MOMEIIEHUH B OpraHu3aluu
" - OTCYTCTBYIOT YCIIOBHSI
ObecnievyeHne B OpraHU3aliy YCIOBHI 3.2.1. Hanuuue B opranusanuu YICTBYIOT ¥
o JOCTYITHOCTH, MTO3BOJISIOIINE
JOCTYITHOCTH, MO3BOJISIOIINX MHBATIHIAM YCIOBHHA JOCTYITHOCTH, 0 GamnoB
, WHBAINAM TIOJY9aTh YCIYTH
MOJTy4aTh yCIYT'H HapaBHE C IPYTUMHU: MIO3BOJISIONINX WHBAIHIAM
0 HapaBHE C JPYTUMH 60
3.2 |- nybnupoBaHue 1151 UHBAIUIOB 10 cayxy ull40%  llmodydaTs yciyru HapaBHE ¢ 5AILIOB
3pEHHUIO 3BYKOBOM U 3pUTEIBHOMN JIPYTUMU: ‘- HaJIMIMEC OJTHOTO yCIOBHUS H 20 GannoB ‘
| [rbopmartm; [ |- Ay6nupoBane Uit HHBATHIOB 110 |- Hamwume ABYX yCiIoBHii [ 40 6amwnos |
- TyOaupoBaHUE HAUCEH, 3HAKOB U MHOMN CIIyXy M 3PEHMIO 3BYKOBOU H "
| H AyOHp A ’ H H yXyusp YK H- HaJU4ue TPeX yCIOBUH H 60 6atoB H




| ”TeKCTOBoﬁ U rpadugeckoil nHPpoOpMaIUH H3pI/ITem,H0171 nH(popManuu; H- HaJIMIME YEThIPEX YCIOBUM H 80 6ammoB H
3HAKaMH, BBITIOJIHEHHBIMU Pelibe(hHO- - TyOnupoBaHUE HAUCEH, 3HAKOB
To4yeuHbIM mpudToM bpaiisns; Y MHOHM TEKCTOBOU M rpaduuecKon
- BO3MOXHOCTb TIPEIOCTABIICHUS uH(pOpMAIIUU 3HAKAMH,
MHBAJIUaM IO CIyXYy (CIIyXY U 3pEHHUIO) BBINIOJTHEHHBIMU pebeHO-
YCIIYT CYpAOIIEpEBOAYNKA TOYeYHBIM TIpupTOM bpaiins;
(TudnocypronepeBoaUnKa); - BOBMOXHOCTh IIPEIOCTABICHUS
- HaJIM4ue aTbTePHATHBHON BEPCHH WHBAJIHUIAM TI0 CIYXY (CIyXy H
o(UIMANTBEHOTO caiiTa OpraHU3ally B CETU 3pEHUI0) YCIYT CypJIOTIepeBOAYNKA
"UntepHer" 15 MHBAIMOB 1O 3PEHUIO; (TudmocypronepeBounKa);
- IOMOII[b, OKa3bIBaeMas pabOTHUKAMU - HaJIM4ue albTePHATUBHON BEPCHUH 5
OpraHH3aIHH, TPOIICAITIMH HEOOX0MMOE oduIMAaNBEHOTO caiiTa opranmsamuy || HHTHINC AT 607ICe 100 617108
oOyueHue (MHCTPYKTUPOBAHHUE); B cetrt "HuTeprer" s unBammgos || CIOBAR
- HaJIM9He BO3MOXKHOCTH MPEAOCTABICHHUS 0 3PEHHUIO;
yCIyTU B AUCTAaHIIMOHHOM PEKUME UM Ha - IOMOII[b, OKa3bIBaeMasi
JOMY. paboTHUKaMU OpraHU3aluH,
MPOLIEIITUMHI HEOOX0IUMOE
o0ydeHne (MHCTPYKTUPOBAHHUE);
- HaJM4re BO3MOKHOCTH
MIPEIOCTABIICHUS YCIYTH B
JTUCTAHIIMOHHOM PEKHMMeE WM Ha
JIOMY
JIOJIst TIoNTy4yaTenel ycmyr,
. YIIOBJICTBOPEHHBIX
Jlons monyvareneit yciyr,
JOCTYIMHOCTBIO YCIYT s
YI0OBJIETBOPEHHBIX TIOCTYIMHOCTBHIO YCIIYT 3.3.1.Y 10BIETBOPEHHOCTH o
N 0 WHBATUIOB (B % OT 001Iero 0-100 90
3.3 ||mns uHBaNMIOB (B % OT OOIIETO YKcia 30% ||HOCTYMHOCTBIO yCAYT OIS
. YKClia ONPOIIEHHBIX 0amioB 0a/1;10B
OTIPOIIECHHBIX TIOJyJaTeNed yeiuyr — WHBAJIHJIOB N
noJryyaTenen yciuyr —
WHBAJIUJIOB).
WHBAJIHUJIOB, TICPEBEICHHBIX B
0asbl)
Hroro no kpurepuio 3 100% 100 6as108 |57 6aion
|4 HKpnTepnﬁ «/100poxe1aTeIbHOCTD, BEXKIUBOCTh PA0OTHUKOB OPraHU3aluii cONMaAIbHON cepb»
Jlons monyvareneit yciyr, 4.1.1.Y 10BIE€TBOPEHHOCTH JIOJIsl TIoNTy4yaTenel yemyr, 0-100
4.1. |yIOBICTBOPEHHBIX JTOOPOKEIATEIHLHOCTEIO, ||40%  ||[H0OpOXKETaTEIIBHOCTRIO, YIOBJIETBOPEHHBIX SAILIIOB 97 6ans0B
BEXKJIMBOCTHIO PAaOOTHUKOB OpPTraHU3aIINH, BEXJIMBOCTHIO PAOOTHHUKOB JTO0OPOKENATETHHOCTHIO,




00ecreunBaONINX IEPBUYHBIN KOHTAKT U
MH(GOPMHUPOBAHHUE TTOIyYaTENs YCIYTH Py
HETIOCPEICTBEHHOM OOpaIeHU! B
opranusanuio (B % ot ob1iero yucia
OIPOILCHHBIX MOJTydaTeNei ycayr).

OpraHu3aium, 00ecreynBaroIuX
IIEPBUYHBIM KOHTAKT U
MH(POPMHUPOBAHUE MTOJTyYaTENs
yciyru (pabOTHUKH CITPaBOYHOM/
IPUEMHOI0 OTJeNIeHHs!/-
pPErUCTpaTypbl/Kacchl U MPOUHe)
IIPU HEMOCPEACTBEHHOM
oOpallleHnH B OpraHu3aluio

BEKJIMBOCTHIO pA0OTHUKOB
OpraHu3aIuiy,
o0ecreunBarIIUX NePBUYHBIN
KOHTAKT U MH(POPMUPOBaHHE
nosryyatens yciyru (B % ot
00I1Iero YKcIIa ONPOUICHHBIX
MoJy4yaresie yciyr,
MepeBe/ICHHBIX B OAJIbI)

4.2.1.Y 10BII€TBOPEHHOCTD

JIOJIsl TIoJTy4yaTenel ycmuyr,

6 yJIOBJIETBOPEHHBIX
Jlons mon . 00POKENATETHLHOCTRIO, 6
y4yaTeneu yciyr, TOOPOKEIATEITHHOCTBHIO,
BEKJIUBOCTBHIO PAOOTHUKOB
YIIOBJIETBOPEHHBIX JJOOPOKENATEIBHOCTHIO, oprammsamy, ofecneunpaomx  |[FC BOCTBIO paboTHHUKOB
BEXJIMBOCTHIO PAaOOTHUKOB OpPTraHU3allHH, HI;HOC eIlCTBéHHOG OKA3AHIE OpraHH3aIlNH, 0-100
4.2. |lobGecrieunBarONIINX HETIOCPEACTBEHHOE 40% p i/ 00eCTIeYnBarOIINX 6 98 6a/10B
OKA3ALIE 6 yciyru (Bpaueit/connanbHbIX aJJIOB
ycIyru npu oOpallieHuu B PAGOTHHKOB/ HETNOCPEICTBEHHOE OKa3aHHe
opranuzanuio (B % oT o01iero uncia 4/ yeayru (B % ot o0miero uucia
or - MpenoaaBaTeneil/IKCKypcoBOI0B U .
POILIEHHBIX MOIyYaTeseil ycuyr). OTIPOILIEHHBIX TOJTy4yaTenei
IPOYHE) IPH OOpAICHUH B
yCIIYT, IEPEBECHHBIX B
OpTraHHU3aINI0
OaJLITBI)
4.3.1.Y 10BIE€TBOPEHHOCTH
J00pPO’KENATENbHOCTBIO, JI0J1s1 TIoJTy4yaTenei ycnyr,
BEXKIIUBOCTHIO PAOOTHUKOB yJIOBJIETBOPEHHBIX
Jlonst noyuareneif yoryr OpraHu3aluy MPU UCTIOIb30BAHUH || JOOPOKENATENBHOCTHIO,
2
 HOBIICTBOPEHHBIX J0BPOKENATETBHOCTHIO JTUCTaHIIMOHHBIX (OpM BEJIMBOCTBHIO PAaOOTHUKOB
b V3
BEAITHBOCTHEO PAGOTHHKOB OPraHM3ALHHN B3auMo/ieiicTBU (110 TenedoHy, MO ||opraHu3auy MpH 0-100
4.3. 20%  ||IeKTPOHHOM MOYTE, C TIOMOINBIO  |[MCTIOIB30BAaHUH 98 6ans10B
MIPH UCTIOJIb30BaHUH TUCTAHIIMOHHBIX (popm 0aoB
B3aumoeiicTBIs (B % OT OBIIEro MHCa AJIEKTPOHHBIX CEPBUCOB (IIOJaUN JMCTAaHIIMOHHBIX (hOpM
OTOIICHHBIX TONyYaTeNell yeryr) AJIEKTPOHHOTO OOpaieHus/ xanob/ |B3aumoaeicTeus (B % ot
P i yeryr- NpeUIOKEHHH, 3aITUCH Ha 00I11ero YKcIIa ONPOLIEHHBIX
MIpUEM/TIOTy4YEeHHE YCIIYTH, MOJTyYaTeNen yeuyr,
MOJIy4eHHEe KOHCYIbTAIUU IO NIepEBECHHBIX B OaIIbI)
OKa3bIBAEMBIM YCJIyTaM U TIp.))
Hroro no kpurepuio 4 100% 100 6an10B (98 GassioB
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Jloii onmyyareseu yeiyr, KOTOPbIE TOTOBBI
PEKOMEH10BaTh OPraHU3aLUI0
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl ee

5.1.1.I'oToBHOCTH TOJTy4YaTeaeh

o nonmyyareneu ycuyr,
KOTOpbIE FOTOBbI
PEKOMEH10BaTh OPraHU3alUI0
POJICTBEHHUKAM M 3HAKOMBIM

KPHUTEpPUsiM

5.1, |pexomeropats, eciu Gbt ObLIa 309% ||YCTYT PeKOMeroBaTh (Mormu OBl ee peKOMeHI0BaTh, ||0-100 97 GasLion
BO3MOKHOCT BHIGOPa opranusaiuu) (5 % OpraHU3alUI0 POJCTBEHHUKAM U eciu Obl ObL1a BOSMO)KHO((:)TB 6ayuioB
OT OBIIIEro YHCHA OMPOLICHHBIX 3HAKOMBIM BbIOOpa opranuszanuu) (B % ot
Honyuatesneii yenyr). ob1ero {HCIIA ONPOLIEHHbIX
HOJTydaTesel ycyr,
NIepPEBECHHBIX B OAJLIbI)
5.2.1 Y 10BIETBOPEHHOCTH AOJI TIOMYHATCIICH YEIYT,
Jlons nosyyaresnei yciyr, nojy4arenen yciayr gﬁ:ﬁgzgﬁzﬁﬁ;ﬂ
YIIOBJIETBOPEHHBIX OPraHU3aIMOHHBIMU OpraHU3alMOHHBIMU YCIOBUSIMH 0-100
5.2. |lycnoBusiMH mpefocTaBiieHus ycuyr (B % ot |20%  |loka3aHus yciyr, HapuMmep: yCHOBHﬂI\:H HPEAOCTABICHI 96 GayoB
00IIIEero YMcIa ONMPOUICHHBIX TOTydaTeNei - HUIWYHEM U TIOHSITHOCTBIO yeayr (8 % ot obmero e Oaon
. |lomporeHHBIX moTy4yaTesnei
yCIyT). HaBUTallM1 BHYTPHU OpraHU3aLlUY;
- rpaduKOoM pabOTHI OpraHU3aLUU YCIYT, TICPEBCACHHBIX B
OaJLIIbI)
JI0JIA TTOJTy4YaTeNneu ycuyr,
Jlons nomyyaresnei yciyr, YJIOBJIETBOPEHHBIX B 1I€JIOM
YAOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMH 331 'yHOBHVe TBOPEHHOCTD YCIOBHAMU OKa3aHHs YCIYT B ||y oy
5.3. |loxazaHus yciyr B opranuzanuu (B % ot 500 || oY HATEIICH YCIYT B IEIOM opraum3amuu (B % oT oduIero |- 97 GannoB
00IIIero YMcITa ONMPONICHHBIX TOTydaTeNei YCHOBHAMH OKA3ARIA YCIYT B YrcIIa OIPOIIEHHBIX Oazos
yCIyT). OpraizatH nojyJarenen yciyr,
MIepEeBEIEHHBIX B OAJIbI)
HUTOro no Kputepuio 5 100% 100 6ans0B (97 GasioB
HToroBouiii 001IMii 0271 IO BCEM 100% 100 62,1108 |90 Gasmion




